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. O01mme nmosroskeHus

[IpaBuna stukera npu obmennu ¢ nHBaTuAamMu pabotaukos 'BJIOY merckuit cam Ne 15
(mamee - IlpaBmia) mnpenacTaBiIsAOT CcOO0OW CBOA OOMIMX MPUHIUIIOB W TPABHII,
HaIpaBJIEHHBIX Ha COOJIOJIEHHE MOPAIbHO-3TUYECKMX U HPABCTBEHHBIX HOPM MOJENU
noseneHus padotHukamu ['bJIOY nerckuii cag Ne 15 IlentpanbHoro paiioHa CaHKT-
[TerepOypra (manee OO) mpu OOIICHWM C WHBAIHIAMHU U APYTUMH MaJTOMOOWIBHBIMHU
rpaxnaanamu (nanee MI'H).

[enbro HACTOAIMX IIPABUII SIBIISIETCS:

ycraHoBjieHHe 3(QexTuBHOro oO0meHus ¢ uHBamuaamu japyrumu MI'H, a Taxxe
OKa3aHHs UM TIPH 3TOM HEOOXOAWMOW MOMOIIHU B NMPEOAOJICHUN OapbepoB, MEIIAOIINX
IIOJIyYEHHUIO UMU YCIIYT HApaBHE C IPYTrUMHU JIMLAMHU.

Kaxnpiii padotauk OO 1omKeH MPUHUMATh BCE HEOOXOAWMBIE MEPHI Ul Pa3BUTHUS
KOMMYHHKATUBHBIX ~ KOMIETCHIIM, YMEHHH ¥ HaBBIKOB, HEOOXOAMMBIX  MJis
3¢ (eKTUBHOrO OOIIEHUS PU OKA3aHUU MOMOIIM uHBanuaaM u apyrum MI'H. 4.3nanue
u coOmoaeHue paboTHUKaMH TmosokeHuid [IpaBun sBIsSeTCS OAHMM U3 KPUTEPUEB
OLICHKM KadyecTBa HX MNPOo(ecCHOHANBHOM NEATEIbHOCTH, a TaKXKe HEOOXOJAUMBIM
YCIIOBHEM JUIsl CO3JIaHUSl W TOAJCPKAHUS PENyTalud YYpPEeKICHHS, (HOPMHUPOBAHUS
MIOJIOXKUTEIIbHOW KYJIbTYPbl OOIIEHHS MpPU OKa3aHUM IMOMOLIM HMHBAIUIAM U JAPYTUM
MI'H B OO .

5. IIpaBuna sBistoTcs npuioxenueM K Ilonutuke obecrieueHus: yCIOBUN JOCTYITHOCTH
JUIS MHBAIMJOB U HMHBIX MAJTOMOOWIIBHBIX Tpa)XIaH OOBEKTOB U IMPEAOCTABISIEMbBIX
yCIIyT, a TaKKe OKa3aHWs UM IPU STOM HEOOXOAMMON MOMOIIU, M JOBOAMTCS 0 BCEX
pabotHukoB OO noa TUYHYIO TOIIUCH.

I I OcHOBHbIE KOMMYHHUHKATHBHBI¢ HABBIKH IIPHA oﬁmemm C HHBaAJIUMAAMHU

n30erarb KOH(QIMKTHBIX CUTYalH;
BHHUMATEJIbHO CIIYIIaTh UHBAIM/IA U CIIBIIATH €T0;

perynupoBars COOCTBEHHBIE SMOIUH, BO3HHUKAIOIINE B
MPOLIECCEB3aNMOICUCTBUS;

o0ecreynBaTh BBICOKYIO KYJIBTYPY M 9THKY B3aUMOOTHOILICHUIA;
LUBUJIN30BAaHO MPOTUBOCTOSTh MAHUITYTUPOBAHHUIO;

COMHECBAACH, PaCCYUTHIBATL Ha CBOI 3I[p21BI:II>i CMBICJI U CIIOCOOHOCTH KCOYYBCTBHUIO, -

OTHOCHUTBHCA K APYIrOMY YCJIOBCKY, KaK K cebe CaMOMY, TOUYHO TakK KC €Ir0 YBaXXaThb.



NHCTPYKIUSA Ne 1

Ilpasuna ymuxema npu odueHUU ¢ UHBATUOAMU.

CyuiecTByloT o0IIMe NMpPaBWJa 3THKETAa NMPU OOIIEHUH ¢ MHBAJWAAMHU, KOTOPHIMU
MOTYT BOCIIOJIb30BaThCSl PAOOTHUKU OPTraHU3AINM, MPEIOCTABISIOMINX YCIYTH HACElICHUIO, B
3aBHCHUMOCTH OT KOHKPETHOI CUTYyalluH:

1.06pawenue k uenogexy. Korja Bbl pa3roBapuBacTe C WHBAIMIOM, oOpamiaitech
HETIOCPECTBEHHO K HEMY, a HE K CONPOBOXAAIOMIEMY WM CYypJIONEPEeBOJYNKY, KOTOpBIC
IPUCYTCTBYIOT IIPU PAa3rOBOPE.

2. [loosicamue pyku: KOTa BaC 3HAKOMSIT C HHBAINIOM, BIIOJIHE €CTECTBEHHO IT0KATh EMY
PYKY: Jake Te, KOMy TPYAHO JIBUTAaTh PYKOW WJIM KTO IOJIb3YeTCS MPOTE30M, BIOJIHE MOTYT
HOXAaTh PYKY — MPaBYIO HJIH JIEBYIO, YTO BIIOJHE JOIMYCTHUMO.

3.Hasvisatime cebs u Opy2ux: KOTJia BBl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIN III0XO0 WU
COBCEM HE BHJIUT, 0053aTEIbHO Ha3bIBaliTe ce0s M TEX JIIOJCH, KOTOpBIE MPUILIH ¢ Bamu. Ecin y
Bac o0Omas Oecema B Tpymme, HE 3a0bIBaliTE MOACHUTh, K KOMY B JAaHHBII MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

4.IIpeonoswcenue nomowu: €CIv BBl TPEAJAracTe MOMOIb, KAUTE, MOKa e MPUMYT, a
3aTeM CIIpalIMBalTe, YTO U KaK JeJaTh.

5.A0exeamnocmos U @excausocmy: OOpalaiiTech C B3pOCIBIMM HHBAJIUIaMU Kak C
B3pocisiMU. OOpamiaiiTech K HUIM 110 UMEHHU U Ha ThI, TOJIBKO €CIIM BB XOPOIIIO 3HAKOMBI.

6. He onupatimecv Ha Kpecl0-KOIACKY: ONUPATHCA WU BUCHYTh HAa YbEW-TO MHBAIHUHOM
KOJISICKE — TO %€ CaMO€, UTO ONMPAThCs UM BUCHYTh Ha €€ 00J1a/1aTene, U 3TO TOXKE pa3/ipakaer.
WHBanuaHas KOJSCKAa — 3TO 4YacTh HENPHKAcCaeMOro IPOCTPAHCTBA YeNIOBEKa, KOTOPBIM ee
UCIIOJIB3YET.

7. Buumamenvnocmv u mepneiusocms. KOIJA Bbl pa3rOBapUBaeTe C UEIOBEKOM,
WCHBITHIBAIOIINM TPYJIHOCTH B OOILEHUH, CIyIIalTe €ro BHUMATENbHO. BynbTe TepreiauBsbl,
KJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT ¢paszy. He monpasisiite ero u He goropapuBaiiTe 3a HEro.
Hukorna He npuTBopsiTeCh, YTO BBl IOHUMAETE, €CJIM HAa caMOM Jelie 3To He Tak. [loBropure,
YTO BBl [TOHSUIN, 3TO TIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IIOHATH €rO.

8.Pacnonoocenue 013 OeceOvl: KOTAA Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOIIMUMCS
MHBAJIUIHON KOJSICKOM MM KOCTBUISIMH, PACIIONIOKUTECh TaK, YTOOBI BAalll M €ro Ii1a3a ObLIM Ha
OJIHOM YpOBHE, Torjna Bam OyzeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET,
YUTaTh MO Ty0aMm, pacmoIoKUTECh TakK, uToObl Ha Bac manan cer, u Bac 6bu10 XOpomIo BUIHO,
nocTapaitech, uToObl Bam HUuero (efa, curapeTsl, pykH), He MeIao.

9./Ipusneuenue 6Humanus yenoeeka: 4TOObI NMPUBIEYb BHMMAaHUE YEJIOBEKA, KOTOPBIN
IUIOXO CJBIIIMT, MOMAIIUTE €My PYKOW MM moxJjonaite mo rwiedy. CMOTpUTe eMy IpsMO B
IJ1a3a ¥ TOBOPUTE YETKO, HO UIMEWUTE B BU]y, UTO HE BCE JIFOAM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT
YUTATh 110 Ty0aMm.

10. He cmywaiimecw, eciia CITydaiiHO JOITYCTHIIM OIUIONTHOCTB, cKa3aB "YBHIUMCS' WU
"BeI cabimany 00 3ToMm...?" TOMy, KTO HE MOXKET BUIETh WU CIIBIIIATS.



HMHCTPYKIUA Ne 2

Ilpasuna ymuxema npu oduwenuu ¢ unsaIUOAMU,

ucnosimbolearouiumu mpyduocmu npu nepedeu:)fcenuu:

e [loMHUTE, YTO MHBAIUIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He oGnokauuBaiiTech Ha Hee, HE TOJKalTe, HE KJIAJUTe HAa Hee Horu Oe3 paspemienus. Hayatob
KaTUTh KOJISICKY 0€3 corjlacus MHBaJIMIa — TO K€ CaMoe, YTO CXBAaTUTh U MOHECTU YeIoBeKa 0e3
€ro pa3perieHus.

e Beerna cropammBaiiTe, Hy)KHa JU IIOMOIIb, IPEXAEe 4eM oOkasarb ee. lIpemnaraiite
MOMOIIIb, €CJIU HY>KHO OTKPBITh TSIKEIYIO JIBEPb UM MIPOUTH IO KOBPY C IJTUHHBIM BOPCOM.

e Ecnu Baie npeayio’keHue 0 MOMOIIU IPUHATO, CIPOCUTE, YTO HYKHO JIeJaTh, U YETKO
CIIeTyTe HHCTPYKIHUSM.

e Eciii BaM paspenin nepeiBUrarh KOJsICKy, CHayana katute ee memiaeHHo. Komsicka
OBICTPO HAOUPAET CKOPOCTh, M HEOKUIAHHBINA TOTYOK MOKET MIPUBECTHU K IMOTEPE PABHOBECHUS.

¢ Becerna nuyHo y0OexaaiTech B JOCTYIMHOCTH MECT, TJ€ 3aIUIAaHUPOBAHBI MEPOTIPUSATHS.
3apaHee MOMHTEPECYHUTECH, KAKHE MOTYT BO3HUKHYTh IPOOJIEMbI WIIH Oaphepbl U KaK UX MOXKHO
YCTPaHUTb.

e He Hayo xyonaTh 4elnoBeKa, HAXOASIIErocss B MHBAJIUAHON KOJSICKE, 1O CIIMHE WUJIH T10

wieuy
e Ecau BO3MOXKHO, pacloJOKHUTECh TaK, YTOOBl BallM JIMlAa OBUIM HA OJHOM
YpOBHE.
e l306eraiiTe MmoMOKEHHs, IPU KOTOPOM BalleMy COOECETHUKY HYXKHO 3alpOKH]IBIBATH
rOJIOBY.

e Ecnu CyIIeCTBYIOT apXHTEKTYpHbIE Oapbepbl, MPEIyNpPeaUTe O HUX, YTOOBI YEIOBEK
MMeJ BO3MOXKHOCTh IPUHUMATh PEILLCHUs 3apaHee.

e [lomHUTE, YTO, KAK MPABUIIO, Y JIOJIEH, UMEIOLUIUX TPYAHOCTH MIPHU MEPEABUKEHUH, HET
mpo0JieM CO 3peHUEM, CTyXOM U TOHUMaHHUEM.

e He nymaiite, 4TO HEOOXOIMMOCTH TOJB30BAThCS WHBATUIHOM KOJSACKOM — 3TO
Tpareaus. 9To cnocod cBOOOAHOrO (€Ciau HEeT apXUTEKTYpHBIX OaphepoB) mepeaBrkeHus. EcTb
JIOJIA, TIOJIB3YIOIMINECS WHBAIMIHONW KOJISICKOM, KOTOPBIE HE YTPATHUIIM CIIOCOOHOCTU XOJUTH U
MOTYT NEPEABUTAThCS C MOMOILBIO KOCTBUIEH, TPOCTU U T.N. KOJSCKM OHM MCHONB3YIOT IS
TOTO, YTOOBI SKOHOMHUTD CUJIBI U OBICTPEE TIEPEABUTATHCS.



HHCTPYKIUA Ne 3

Ilpasuna ymuxema npu oduwenuu ¢ unsaIUOAMU,

umernniumu Hapyuilenue 3peHus Uil He3padumu.

e [Ipemiarast CBOXO IOMOILb, HANIPABISINTE YEIOBEKA, HE CTUCKUBAWUTE €ro PyKy, HIUTE
TakK, KaK Bbl 00BIYHO X0uTe. He Hy’KHO XBaTaTh CJIENOro 4eloBeKa U TAIIUTh €ro 3a COOOH.

e OnuIuuTe KpaTko, rae Bbl HaxoauTech. lIpenynpexnaite o NpensTCTBUSX: CTYIEHSX,
JTyXkax, sMax, HU3KUX NIPUTOJIOKAX, TpyOax M T.II.

e Vcnionp3yiiTe, €CIIM 3TO YMECTHO, (pa3bl, XapaKTEPHU3YIOLIHE 3BYK, 3aIax, PAaCCTOSHUE.
Jlennrecy yBUIEHHBIM.

e OOpammaiitech ¢ Cco0aKaMH-TIOBOJBIPSIMUA HE TakK, KaKk C OOBIYHBIMU JOMAITHHMH
KUBOTHBIMU. He KomManmyiiTe, He TporaiiTe U He UrpaiiTe ¢ cOOaKOH-TIOBOIBIPEM.

e Eciiu BBl coOupaeTech YUTATh HE3pAUEMY UYEJIOBEKY, CHayasla Ipeaynpeaure o0 3TOM.
['oBopute HOpMmanbHBIM TrosiocoM. He mpomyckaiite mHpopmanuio, ecau Bac 00 3TOM He
HOMPOCST.

e Eciii 3T0 Ba’kHOE MMCHMO MJIM JOKYMEHT, HE HYXHO JJIs1 YOeIUTEIbHOCTH JaBaTh €ro
norporats. IIpu sToM He 3amensiiTe uTeHue mnepecka3oM. Kornma He3psuMil 4enoBeK OJKEH
NOJMNUCATh JOKYMEHT, IIPOUYUTaiiTe ero o0sa3arenpbHo. IHBAMIUAHOCTE HE OCBOOOXK/IAET CIIEIIOTO
YeJI0BEKa OT OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.

¢ Beerna oOparaiitech HEOCPEICTBEHHO K YEJIOBEKY, JJa’Ke €CJIM OH Bac HE BUJIUT, a He
K €ro 3psYeMy KOMIIaHbOHY.

e Beerna HasbiBaiiTe cebs U NMpencTaBIsHTe JPYruX cOOECeTHUKOB, a TAKKe OCTalIbHbIX
IPUCYTCTBYIOLIMX. Ecau BBl XOTUTE MOKATh PYKY, CKaKUTE 00 3TOM.

e Korga Bbl Ipesiaraere He3psyeMy 4eJIOBEKY CECThb, HE YCA)KUBAWTE €ro, a HaIpaBbTe
PYKY Ha CIMHKY CTyJla WIM NOAJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €r0 PyKy, a JaluTe emy
BO3MOXXHOCTh CBOOOJHO moTporarth npeamer. Ecim Bac mompocuiii moMoub B3sITb KaKOM-TO
IpEeMET, HE CIIEAYET TAHYTh KUCTh CJIENOro K MpeaIMeTy U OpaTh €ro pyKoi 3TOT MpeiMeT.

e Korga Bbl oOmiaerech ¢ TpYyNIoON HE3psUMX JtoJed, He 3al0bIBaiiTe KaXIbli pa3
Ha3bIBaTh TOT'0, K KOMY Bbl 00palaeTecs.

e He 3acraBinsiiTe Bamiero cobeceJHUKa BeUlaTh B IYCTOTY: €CJIM Bbl IEPEMEIIAETECH,
HpeyNpeauTe ero.

¢ BrioniHe HOpMallbHO YHOTPEOJIATH CIOBO «CMOTpPETh». il He3psdero yeimoBeKa 3TO
03HAYaeT «BUAETh PyKaMH», OCA3aTh.

e 130eraiiTe  pacIuIbIBYATBIX OMNPEICNIIEHUH M  UHCTPYKUUH, KOTOpble OOBIYHO
COIPOBOXKAAIOTCS JKECTaMH, BbIpakeHUH Bpoae «(CTakaH HaXOAMTCSA TJIe-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MMOCEPEANHE CTOJIAN.

e Eciii BBl 3aMETHJIM, YTO HE3PSIYM YEJIOBEK COWJICS ¢ MapIipyTa, HE YIPaBISUTE €ro
JBUKEHHEM Ha PaCCTOSIHUM, MTOJIOMINTE U TIOMOTUTE BBIOPAThCSl HA HY>KHBIH MyTh.

e [Ipu ciycke WM ogbeMe 10 CTYIIEHbKaM BEUTE HE3PSUEro MEPIEHIUKYIIIPHO K HUM.
IlepenBurasce, He nAelalTe PHIBKOB, PE3KUX ABWXKEHUH. [Ipn CONpPOBOXKIEHWH HE3PAUYETrO
YeJI0BEKa He 3aKJIajibIBaiiTe pyKu Ha3aJ — 3TO HEYT00HO.



NHCTPYKLMUSA Ne 4

Ilpasuna smukema npu od6ueHuU ¢ UHBATUOAMU, UMEIOWUMU HADYUIEHUE
cayxa:

e Pa3roBapuBas ¢ 4€JIOBEKOM, Y KOTOPOI'O IIJIOXOH CIIyX, CMOTpUTE IIpsiMO Ha Hero. He
3aTEMHSANTE CBOE JIULIO U HE 3arOpakKMBANTE €ro pyKaMu, BOJIOCAMU UM KAKUMU-TO
npeameramu. Bamn cobeceiHUK TODKEH MMETh BO3MOXKHOCTb CJIEIUTh 3a BBIPAXKEHUEM BaIEro
auna.

e CylIlecTBYeT HECKOJIBKO TUIIOB U CTENEHEN IIyX0Thl. COOTBETCTBEHHO, CYyLIECTBYET MHOIO
croco0o0B OOLIEHHUS C JIIOAbMHU, KOTOPBIE IUI0XO ciblaT. Eciiu Bbl He 3HaeTe, Kakoi
IIPEIIIOYECTh, CIIPOCUTE Y HUX.

e HekoTopsle JIoi1 MOTYT CiIbIIIaTh, HO BOCIPUHUMAIOT OTAEIbHBIC 3BYKH HEIIPaBWIBHO. B
3TOM cilydae TOBOpuTe 0ojiee TPOMKO M YETKO, TOAOUpast MOIXOASIIUI ypoBeHb. B apyrom
cilydyae MoHa 00UTCsl JIMILb CHU3UTh BBICOTY I0JI0ca, TAK KaK YEJIOBEK YTPaTHI CIOCOOHOCTh
BOCIIPUHHUMATh BBICOKHUE YaCTOTHI.

e UTo0bI pHuBIIeYb BHUMAHKE Y€JI0BEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €0 110 UMEHHU.
Ecin oTBeTa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WIIM K€ I0MaxaTh PyKOM.

¢ ['oBopuTe SICHO U pOBHO. He HY»KHO M3JHIITHE TOT4epKUBaTh 4TO-T0. Kpryath, 0cOOEHHO B
yXO0, TOKE HE HalO.

¢ Eciii Bac mpocsT HOBTOPHUTH YTO-TO, HOMPOOYHTE epedpazupoBaTh CBOE MPEATIOKEHHUE.
Hcnonp3yiTe KeCThl.

e YOeaurech, 4To Bac NoHsuM. He crecHsalTeCh ClIpOCUTb, TOHSLI JIU BaC COOECETHUK.

¢ Ecii BBI coobmiaere MHPOPMAINIO, KOTOpasi BKIIIOYAeT B ce0si HOMEp, TEXHHUECKUH WITH
JPYroii CII0KHBIM TEPMUH, apec, HAIIUIINUTE €€, COOOIIUTE MO (aKCy WIN 3JIEKTPOHHOH 1moure
WJIN JTFOOBIM APYTHM CIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSATA.

e Eciu cyniecTByrOT TpYAHOCTH IIPU YCTHOM OOILEHUH, CIIPOCUTE, He OyIeT JIU Mpolie
NEPENUChIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KOTopas Bac OKpy»aeT. B O0ObIINX MM MHOTOJIFOJJHBIX TOMEIIEHUSX
TPYAHO 00LIAThCA C JIOAbMHU, KOTOPBIE IUIOXO CIBIIAT. SIpKOe COJTHIIE WIIM T€Hb TOXE MOTYT
ObITH OapbepaMu.

e OueHb YacTo MIyXHUe JIIOJHM UCIOJIb3YIOT SA3bIK KeCTOB. Eciu BbI o0liaerecs uepes
nepeBoIuMKa, He 3a0yIbTe, 4To 00palaThes Ha/l0o HEMOCPEICTBEHHO K COOECEeITHUKY, a HE K
MIEPEBOTUUKY.

¢ He Bce 1107111, KOTOpBIE TUIOXO CIIBIIAT, MOTYT YUTATh [0 r'y0aM. Bam mydiie Bcero cnpocuth
00 3ToM 1pu nepBoii Berpeue. Ecnu Bam cobecefHUK 00J1a1aeT 3TUM HaBBIKOM, HY)KHO
coOroaaTh HECKOJIBKO BayKHBIX MpaBwil. [IoMHUTE, YTO TOJIBKO TPU U3 JECSATH CJIOB XOPOIIO
IIPOYUTHIBAIOTCS.

e Hy»HO cMOTpeTh B JINLIO COOECETHUKY 1 TOBOPUTH SICHO U MEJIEHHO, UCIIOJIb30BaTh MPOCTHIE
¢pa3bl 1 n36eraTh HECYIECTBEHHBIX CIIOB.

e Hy»HO NCII0JIb30BaTh BBIPAKEHUE JIULIA, JKECTBI, TEIOJABUKEHUS, €CIIU XOTUTE TOAUYEPKHYThH
WJIM IIPOSICHUTD CMBICI CKa3aHHOTO



HNHCTPYKIUSA Ne 5

Ilpasuna smuxkema npu odweHUU ¢ UHBATUOAMU, UMEIOUUMU 3A0EPIHCKY 6
pazeumuu u npoodIEMbL 0OULEHUA,YMCHIEEHHbLE HAPDYUWIEHUA:

e Vcrnonb3yiTe JOCTYIHBIN SI3bIK, BRIPAKAUTECH TOYHO U 10 JETY.

e 1130craiiTe CIIOBECHBIX IITAMIIOB U 00pa3HBIX BBIPAXKCHHM, €CITH TOJILKO BBl HE YBEPEHBI
B TOM, YTO BaIlll COOECEAHUK C HUMU 3HAKOM.

e He roBopurte cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

e ['0BOps 0 3a/1ayax WM MPOEKTE, paccKa3biBaiiTe Bce «I10 maram». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTb OOBITPaTh Ka)AbIH IIar MOCJe TOTO, KaK Bbl OOBSCHUIH EMY.

e llcxonurte U3 TOTO, YTO B3POCIBIA YENOBEK C 3a/IEPKKOM B Pa3BUTHUU MMEET TaKOH ke
OIIBIT, KaK U JIF00O0M Jpyroi B3pOoCiblii YENOBEK.

¢ Eciii HeoOX0MMO, UCTIONB3YiTe WLTIOCTpanuu win gororpaduu. byapTe TOTOBBI
IIOBTOPUTH HECKOJIBKO pa3. He cnaBaliTeck, €ciu Bac ¢ MEpBOro pas3a He IMOHSIIN.

e O0paiaiiTech ¢ 4Y€JIOBEKOM C MpoOJieMaMu pa3BUTHUS TOYHO TaK K€, KaK Bbl Obl
oOpatanuce ¢ mo0sIM ApyruM. B Gecene oOcyxaaiiTe Te e TEMbl, KaKHe Bbl 00CYKIaeTe C
JIpyruMu JTr0pMu. Harpumep, 1miianbl Ha BBIXOIHBIE, OTITYCK, TTOT0/1a, TOCIEAHUE COOBITHS.

¢ OOpataifTech HETOCPECTBEHHO K YETIOBEKY.

e [loMHUTE, YTO JIOAU C 33JCPKKOM B Pa3BUTUHU JI€ECIIOCOOHBI M MOTYT IMOAMHUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, aBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.



NHCTPYKLUSA Ne 6

Hpaeuﬂa muKkema nu oémeﬂuu C uneaﬂu()amu,

umernuwiumu ncuxuuecKue Hapyuienus.

[lcuxuueckue HapyleHUss — HE TO K€ camoe, 4To npoOiembl B pa3BuTuu. Jlroau c
NCUXUYECKUMU TMPOOJIeMaMH MOTYT UCHBITHIBATh OSMOIMOHAIBHBIE PACCTPOMCTBA WU
3aMeNIaTeNbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUYMBBIN B3TJIS HA MUP.

e He Haymo 1ymath, 9TO IO C MICUXUYECKUME HAPYIICHUSMH 00s3aTEIFHO HYKIAFOTCS
B JIOMIOJIHUTEIFHON TIOMOIIY U CHIEIIHAIEHOM OOpaICHHH.

e OOpataiiTech ¢ JIOABMH C NCUXUYECKUMHU HapyHICHUSIMH Kak C JUYHOCTAMHU. He
HY>KHO JIeJIaTh MPEeXIeBPEMEHHBIX BbIBOJIOB HA OCHOBAHUU OIIbITa OOIIEHUS C APYTUMHU JHOJIbMU
C Takoi xe (popMol HHBAITHIHOCTH.

e He crmegyer aymarb, 4YTO JIIOAM C TMCHUXMYECKUMH HapylIeHHUAMU Ooyiee Ipyrux
CKJIOHHBI K Hacwiuipo. Ot1o Mmud. Ecnu Bel JIpyxentoOHbI, OHHM OyayT 4yBCTBOBaTh ceOs
CIIOKOWHO.

e HeBepHo, 4TO JIIOJIU C MICUXHUUYECKUMU HAPYIICHUSIMU UMEIOT MPoOIeMbl B TOHUMAHUU
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJBIIMHCTBO JIFO/ICH.

e Ecnmu 4yenoBeKk, MMEIOUIMI TCUXUYECKHE HApYIICHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIEJIaTh, YTOOBI TOMOYb EMY.

e He roBopute pe3Ko C YeIOBEKOM, HMCIOIIUM TICUXHYECKUE HAPYIICHHUS, TaXe €CII Y
BaC €CTh JUIsl 3TOTO OCHOBAHHUS.
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Ilpasuna ymuxkema npu odouwenuu ¢ UHBATUOOM,

ucnosimbolearouium 3ampy0HeHu}1 6 pedu:

e He urHopupyiite mtojeil, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY YTO MOHATH MX — B BalllUX
UHTEpecax.

e He nepebuBaiitTe W HEe MOMpPABISIMTE YellOBEKa, KOTOPBIM HCIBITHIBAET TPYIHOCTU B PEYH.
Haunnaiite roBOpUTH TOJIBKO TOTJA, KOT/Ia YOETUTECH, YTO OH YK€ 3aKOHUUI CBOIO MBICIIb.

e He mpiTaiitech YCKOPUTH PasroBop. bynbTe roToBBI K TOMY, YTO PAa3rOBOP C YEIIOBEKOM C
3aTpyIHEHHON peublo 3aiiMeT y Bac Ooiblne BpeMmeHW. Ecim Bl cremmre, Jiydiie, W3BUHUBIIKCE,
JOTOBOPUTHCS 00 OOIICHUH B IPYTroe BpeMs.

e CMOTpUTE B JIMIIO COOECENHUKY, NOJJICPKUBAiTe BU3YaJdbHBIA KOHTAaKkT. OtTnaiite sTOU
Oecezie Bce Ballle BHUMaHUE.

e He nymaiiTe, 4TO 3aTpyAHEHMs B pPEUd — IIOKa3areldb HU3KOIO YPOBHS WHTEIUIEKTA
YeJloBeKa.

e Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He nputBopsiiTech, €ci Bbl HE MOHSUIM, YTO BaM cKasanu. He crecHsANTECHh IEPECIIPOCUTD.
Ecnu Bam cHOBa He yJqajoch MOHSTH, MOMPOCUTE MPOM3HECTH CIOBO B 0o0jiee MEAJICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaMm.

e He 3a0piBaiiTe, uTO 4YeJIOBEKY C HApyIIEHHOM peubl0 TOXKE HY)KHO BbICKa3aThcs. He
nepebuBaiite ero u He nojasisAiTe. He Toponure ropopsiiero.

e Eciin y Bac BO3HUKAIOT MpoOJieMbl B OOIIEHUHU, CIIPOCUTE, HE XOYET JIU Ball cOOECEeIHUK
HCII0JIb30BaTh APYroil cnocod — Hamucarb, HaleyaTaTh.
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